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Xclef HD-800 Battery Replacement 
  
Please complete all fields in clear printing, to ensure that your player is returned promptly and to the 
correct location: 
 
Customer Name: 
 

 

Customer Email:  
 

Service Requested: 
 

Xclef HD-800  Battery replacement and upgrade to 2200mAh 

Apparent Symptoms: 
(Please detail existing 
problems experienced. 
Continue on rear of form if 
required.) 
 

 

Items enclosed in 
package: 

Xclef HD-800 mp3 player  only.  
 
( No accessories: soft case, headphones, disks, software, charger, USB leads etc are  
  required.       Please do not send any to minimise shipping weight and risk of loss. ) 

Serial Number: 
(located on rear of player) 

 

 
Return Address: 
 
( Please complete clearly as 
this will be copied as your 
return address label ) 

 
Name: 
Street:     
Street:    
Suburb: 
City: 
State/Postcode: 
Country: 
 

Payment enclosed / sent 
Currency:                Amount:                  T/T reference:                Cash Enclosed: Yes / No 

 
Disclaimer:  
I understand and agree that Sound Solutions Ltd are not offering a full repair service of the enclosed player, and 
authorise work only as detailed in the “Service Requested” field. I agree that Sound Solutions Ltd will not held liable 
for any loss or injury whatsoever due to, but not limited to:  transit damage or loss, loss of enclosed items, failure to 
function after requested work, loss of software or firmware, or any subsequent losses. 
 
 
Signed:  ……………………     Date: ………… 

 

Sound Solutions LtdSound Solutions LtdSound Solutions LtdSound Solutions Ltd    

www.soundsolutions.biz

